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ERM CTI Telephone Extension - Quick Sheet

The title displays date and direction
(in/out) of the call together with the
original phone number

The button shows/hides further information stored
in your CRM-System for this record.

Shows only relevant information.

The main area shows the selected company
and contact as well as the phone number
details. The match number shows the quality
of the match.

Click on „Complete Call to
History“ opens a new History
record in your CRM-System
for the displayed company

Attention: not all functions are
available for all CRM systems.

Match list –
Shows all
matched contact
information
If you click a record
it is displayed in
the main windows
with additional
information. The
match list is
automatically
shown if several
records are found
in your database.

Click on the phone number starts
a call to this number.

Click on company name
opens company record

in your CRM system.
“New” opens create

dialog.

Click on contact name
opens contact record in

your CRM system.
“New” opens create
dialog for contacts.

Unchecked:
Window keeps

open.

Checked: Window
closes after given

seconds.

Click to close
window


